
 

Feedback from our Service Families’ Forum Autumn 2015 
On 3rd and 4th November the school held two parents’ forums. The first was a general parents’ 
forum, which was attended by two Service parents and the second was attended by 10 Service 
parents and two members from the base welfare / admin team. 
Parents were asked to identify what they thought was working well about the school as well as 
commenting on areas for development. 
The results were collated and discussed at the next Full Governing Body meeting on December 16th.
Feedback from staff and Governing Body members has been added in blue. 
What’s  
Working 
Well 

 

 Happy school 
 Friendly, approachable staff / Senior Management 
 Open door policy 
 Good introduction to homework 
 Good mechanism for school dinners (improvement if online payment / ordering goes ahead as 

planned) 
 Inclusive environment for children 
 Good SEN support / Transition Mentor 
 Great improvements to Reception / EYFS 
 Increase in confidence of school 
 Transition to secondary school very good 
 Good information flow to parents 
 6 week transition on arrival good 
 2 week taster of new class / teacher (in July) 
 New teacher in Reception class very approachable / visible 
 Homework is available online (e.g. spellings) 
 Through difficult times, the support from Mrs Best was amazing 
 When questioned, staff have provided a prompt and efficient response 
 Children enjoy coming here and the social skills are developed to encourage independence 
 The school helped my child settle here really quickly and really supported my child with a 

problem on the estate 
 I can’t think of anything that could be made better – if I did, I would just come and talk to the 

Head teacher or teachers 

Areas for 
development 

 Teachers should inform parents / carers of any non-accident-related incident at school that has 
required an intervention other than First Aid – perhaps an email? (this already happens by 
telephone, but only with significant incidents. We do not tend to inform parents of minor 
non-accident-related incidents once they have been resolved or are in the process of 
being resolved)  

 Parents should be informed if their child has received help from a Peer Mediator (this will be 
discussed at the next Peer Mediators’ forum as a possibility) 

 Communication about homework should be improved: parents should be told about homework 
rather than just children e.g. by Parent Mail / homework book / Go for Schools (this already 
happens via Class Pages, please see http://wytonprimaryschool.org.uk/ClassPages.htm) 

 School should introduce ‘Dojo’ – a system which keeps parents up to date on behaviour etc 
electronically (the school is currently working on an electronic system, but not specifically 
the ‘Dojo’ package) 

 School should improve communication – by expanding details on Newsletter e.g. what Parent 
Forums are all about, info on what Head teacher’s updates are about (this is now being done 
and all newsletters are checked by at least 3 parents before they are sent out to ensure 
that there is a balance between brevity and detail) 

 School should offer more morning activities e.g. yoga / sensory circuits to improve concentration 
before school (the school already offers Fizz Club and Breakfast Club for this purpose, as 
well as several academic activities such as the Year 6 Maths Masterclasses and 
handwriting & spelling groups – there currently isn’t enough space / manpower to put on 
any more activities first thing, though we are considering an early morning sporting 
activity when the weather is warmer) 

 School should advise parents of all extra curricular activities offered (we are not sure what this 
means, as we thought we did do this. We would be grateful if the person / people who 
made this suggestion would come in to talk to us about this one so that we can help) 

 More frequent newsletters (there are no plans to do this currently, as readership of the 
current newsletter, the format of which was chosen by Service parents in 2014, is very 
low. However, school is aiming to increase its communication through online platforms, 
such as ParentMail, Facebook and the school’s website) 

 Teacher presence at the end of the day (teachers are always in school at the end of the day 
and are always pleased to see parents – as we have an open door policy, parents are 
welcome to pop in without an appointment) 

 Run down appearance – playground markings (parents’ query can MOD help?) (We agree! The 
school was scheduled to have been rebuilt on a new site by 2014 and the current building 
has a very limited lifespan. We have been informed that the school should be replaced by 



2018. Whilst we want to make our school’s appearance better, there are some serious 
structural improvements to be funded before we tackle the cosmetics. The school’s 
refurbishment / building budget (the Capital Budget) is just over £5,000 a year and the 
school spends between £10 and £15,000 on maintenance every year. In the past, MOD 
staff have joined Mrs Phillips in re-painting the outside of the school and maintaining 
features such as the school pond. Any help - financial or ‘working party’ – would be much 
appreciated) 

 Road safety at entrances / exits (our exits and entrances are regularly inspected by both 
our Health & Safety Governor and our Property Manager, but if parents feel that our 
children’s safety is at risk, please come in and share your concerns as a matter of 
urgency) 

 Playground equipment (this and playground markings will be discussed at School Council) 
 School running over capacity (this is a misconception – the school’s PAN (Published 

Admission Number) is 210, we currently stand at 168, which is under-capacity) 
 Lack of changing facilities (we agree, though lack of funding is an issue here) 
 School trips could be improved e.g. swimming lessons (we have put on a large number of 

trips this year, particularly for Key Stage 2, however, swimming is planned for the 
summer term) 

 School teams / activity – football / hockey (the school currently has two running teams and 
has planned a tag rugby club to commence in the spring term. Any volunteers for running 
further activities would be very welcome) 

 School presence in the community (we thought we did this quite well, as we currently 
support a wide variety of community activities at the school: the Friends of Wyton run a 
number of activities such as school fayres, family quizzes, pamper evenings, garden 
parties and bingo nights; the school is home to the Scouts and Beavers as well as the 
Parish Council; the school supports the local bowling team by providing a base for it on 
Thursday evenings and pupils attend community events at Houghton and Pine Hill when 
invited. Youth Club and toddler groups also used to take place in our school until they 
were removed to MOD buildings. We have a number of community events planned for the 
spring term, such as a local schools poetry recital competition, a Grandparents’ Day and 
afternoon tea for our Pine Hill neighbours. However, we are always open to new ideas, so 
we would be grateful if the person / people who made this comment would come in and 
share their ideas) 

 Poor communication and follow-up re Ofsted (communication about the school’s Ofsted was 
very carefully put together by the Governing Body and made available on the school’s 
‘School Improvement’ website pages (http://wytonprimaryschool.org.uk/Ofsted.htm) and 
action plans to address Ofsted have been made available to parents on the school’s 
website http://wytonprimaryschool.org.uk/RaisingAchievement.htm . We would be 
grateful if the person / people who made this suggestion would come in to talk to us 
about this one so that we can find out what more Service parents want to see with regard 
to Ofsted) 

 Internal communication between teachers poor re children’s transition between year groups (we 
would like to know more about this as we feel our class teachers communicate well. We 
would be grateful if the person / people who made this suggestion would come in to talk 
to us about this one so that we can find out what was meant by this comment) 

 


